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DESTINATION ALIGNMENT

The organization is seen as a leader driving the
community’s reputation as an in-demand destination
with amazing assets and special events.

Key Initiatives '\Q"

Community Engagement

Improve resident and community awareness of tourism and the organization so that residents understand
our mission and are active ambassadors of tourism.
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Community Engagement Goals

« Audit and expand community outreach and engagement

« Be active in the planning and promotion of community improvement initiatives, product
development, and messaging related to goals identified by stakeholders, Washoe
County, the City of Reno, the City of Sparks, Incline Village/Crystal Bay, Reno-Tahoe
Airport Authority, Travel Nevada, RTC, NDOT, regional DMOs, and more

« Continue proactive storytelling, public relations and informational campaigns throughout
the destination
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Community Engagement

Audit and expand community outreach and engagement

Measurable: Identify additional individuals, businesses and program partners, curating new
content and campaigns to promote destination development

« Community Newsletters

 Goal — 510 Active Local Emails

2 Renolahoe

HOTELS | EVENTS | DINING | WHAT TO DO | SHOPPING

In The Know with Reno Tahoe

March 9, 2023

Visit Reno Tahoe

VisitRenoTahoe com: In celebration of International Women's Day, Reno Tahoe encourages
inspiration from local, rad women.

USBC: Opening Geremonies for the United States Bowling Congress Open Championships
will be held Saturday night at the National Bowling Stadium, where 50,000 bowlers are
expected to compete through July 24.

RGJ: Junkee Clothing Exchange is moving to Reno Public Market in October, with Uncle
Junkee opening downtown.

sort: Jacobs Entertainment debuted the new name of the former Sands Regency.
Tequila Catador: Anew tequila lounge is opening in Midtown.
TravelPulse: Reno i a top city for St. Patrick's Day celebrations.

Food Network: Reno baker competes on the Food Network's Spring Baking Championship.
Easter!

Sales and Tourism Updates

Norhstar Meetings Group: The Food Donation Improvement Act expands liability protections
for event organizers who donate surplus food and grocery products,

TSNN: Half of trade show attendees are registering less than one month out.
Industry News & Trends
Alrline Weekly: U.S. airlines forecast busiest spring break ever.

TravelPulse: The World Travel & Tourism Council launched a verification program for hotel
sustainabiliy.

Reno Tahoe Events

2023 USBC Open Championships: Now through Jul. 24
Reno Leprechaun Crawl: Mar. 11

Rocky Mountain Oyster Fry: Mar. 11

Jaripeo en

2 Piel: Mar. 11

Nick Offerman: Mar. 11

Annual Leprechaun Race 5K Run/Walk: Mar. 12
Flogging Molly: Mar. 19

Reba: Mar. 23

Greta Van Fleet: Mar. 26

Phato af the Week

Reno Tahoe recently hosted a group of
journalists for a weekend of winter skiing and
urban adventures.

Location: Northstar California

Let's Get Social - Follow Us!
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Reno-Sparks wthority
4065 South Virginia Street, Sulte 100, Reno, NV 89502, USA
-800-FOR-RENO.

12022 Reno Tahoe. Al Righ q

mall was sent to:
You are recelving this because you signed up on our websle.
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IN THE KNOW WITH RENO TAHOE
March 16, 2023

VISIT RENO TAHOE

VisitRenoTahoe.com

Celebrate St. Patrick's Day with various local events around Reno Tahoe,
RTC

RTC is providing free transit service on St. Patrick's Day from 4:00 p.m. until 2:00 a.m.

Reno Air Races
‘The National Championship Air Races will hold its last race in September, with an air show
possible for 2024,

KRNV
The Reno River Festival is moving to June and expanding to three days, June 9-11.

Rennervations

Actor Jeremy Renner will feature Reno and Sparks in his new show, "Rennervations.”
Nevada Museum of Art

Unpack the secrets of the Nevada Museum of Art's newest exhibit, Ghost Army, with New
‘York Times best-selling author, Rick Beyer, tomorrow from 12:00-1:00 p.m.

Tahoe Ski World
For the first time, Mt. Rose Ski Tahoe will stay open late on Fridays.

The Travel

These Reno hotels are featured as the ultimate spring break getaway stay.

SALES & TOURISM UPDATE

PhocusWire

American Express GBT leaders expect business travel spending to eclipse $1 trillion in 2023.

TSNN

Three different formats for understanding hybrid events.

INDUSTRY NEWS & TRENDS

Quartz
‘The leisure and hospitality industry is driving job growth in the U.S.

TravelPulse
According to the National Travel and Tourism Office, inbound travel to the U.S. is expected
to fully recover in 2025.

RENO TAHOE EVENTS
2023 USBC Open Championships | Now through Jul. 24
Flogging Molly | Mar. 19
Reba | Mar. 23
Greta Van Fleet | Mar. 26

Come From Away | Mar. 28 - Apr. 2

Zach Williams | Mar. 31
WinterWonderGrass | Mar. 31 - Apr. 2

Billy Idol | Apr. 1

. “§s PHOTO OF THE WEEK

’;»' “#*  Location: Space Whale, City Plaza
| Credit: @verdiviewfinder
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Community Engagement

Audit and expand community outreach and engagement

Measurable: Identify additional individuals, businesses and program partners, curating new
content and campaigns to promote destination development

- National Plan for Vacation Day ggﬁ]nr}\beer';oef

R ENO + S PARIKS
« 400+ Placements

4,000+ Contest Entries

« 550M+ Potential Reach
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U.S. SENATOR for NEVADA




VisitRenoTahoe.com

Community Engagement

Audit and expand community outreach and engagement

Measurable: Identify additional individuals, businesses and program partners, curating new
content and campaigns to promote destination development
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Community Engagement

Audit and expand community outreach and engagement

Measurable: Identify additional individuals, businesses and program partners, curating new
content and campaigns to promote destination development

« The RENO Discovery Guide

USBC Promotion

CHAMPIONSHIPS
—REN02023

Downtown Reno Partnership

D0 EIREYS | SILVER LEGACY

THERENO

DISCOVERYGUIDE

40 Businesses
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Community Engagement

Audit and expand community outreach and engagement

Measurable: Identify additional individuals, businesses and program partners, curating new
content and campaigns to promote destination development

WASHOE COUNTY

LEADERSHIP ACADEMY
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Community Engagement

Audit and expand community outreach and engagement

Measurable: Identify additional individuals, businesses and program partners, curating new
content and campaigns to promote destination development

« Video Creation & Sharing

USARS - RencoTahoe
© Unlisted

) Reno Tahoe
(@) ocatmortes

62 views 2 months ago
VisitRenoTahoe.com Show more

License Creative Commons Attribution license (reuse allowed)
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TAHOE
REGIONAL

Be active in the planning and promaotion of community improvement initiatives, product development, and AGENCY
messaging related to goals identified by stakeholders, Washoe County, the City of Reno, the City of Sparks,

Incline Village/Crystal Bay, Reno-Tahoe Airport Authority, Travel Nevada, RTC, NDOT, regional DMOs, and more TRAVEL

v Nol/e
Measurable: Establish connections to regional planning agencies, supporting improvement
projects that will promote long-term visitation to the destination 0 e T A H D E

Community Engagement

NENADA

DIVISION OF

OUTDOOR RECREATION

CITY OF
SOUTH LAKE TAHOE

e NTCA

COMMUNITY ALLIANCE

TAHOE FUND
SINCE 2010

"&\w//

CALIFORNIA

TAHOE VISIT

TRUCKEE

TAHOE®
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Community Engagement

Be active in the planning and promaotion of community improvement initiatives, product development, and
messaging related to goals identified by stakeholders, Washoe County, the City of Reno, the City of Sparks,
Incline Village/Crystal Bay, Reno-Tahoe Airport Authority, Travel Nevada, RTC, NDOT, regional DMOs, and more

Measurable: Establish connections to regional planning agencies, supporting improvement
projects that will promote long-term visitation to the destination

At"*‘(
NEVADA.
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Community Engagement

Be active in the planning and promotion of community improvement initiatives, product development, and
messaging related to goals identified by stakeholders, Washoe County, the City of Reno, the City of Sparks,
Incline Village/Crystal Bay, Reno-Tahoe Airport Authority, Travel Nevada, RTC, NDOT, regional DMOs, and more

Measurable: Establish connections to regional planning agencies, supporting improvement
projects that will promote long-term visitation to the destination

ROSEN BIPARTISAN BILL TO STRENGTHEN
TRAVEL AND TOURISM INCLUDED IN
GOVERNMENT FUNDING PACKAGE

& DECEMBER 20, 2022

Rosen-Led Bipartisan Travel And Tourism Legislation Would Establish First Federal Position To Coordinate
U.S. Travel And Tourism Policy, Require National Strategy

“The tourism industry was one of the sectors most impacted by the pandemic, and it still hasn’t fully
recovered,” said Charles Harris, President and CEO of the Reno-Sparks Convention and Visitors Authority.
“Senator Rosen’s bipartisan Omnibus Tourism and Travel Act would help bring this industry back to its full
potential and will also sustain the future of travel to and throughout the U.S. I'm glad to see this bill is
included in the end-of-year government funding package, and | thank Senator Rosen for her work to see this

through.”
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Community Engagement

Be active in the planning and promaotion of community improvement initiatives, product development, and
messaging related to goals identified by stakeholders, Washoe County, the City of Reno, the City of Sparks,
Incline Village/Crystal Bay, Reno-Tahoe Airport Authority, Travel Nevada, RTC, NDOT, regional DMOs, and more

Measurable: Establish connections to regional planning agencies, supporting improvement
projects that will promote long-term visitation to the destination

Tourism Day
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BOWLING DAY IN THE USA

s coM &. = News Weather Sports KOLO Cares Livestream

= NATION: 2023 USBC Open Championships begin at the
300 UNN National Bowling Stadium

= SATURD [ o ~
1:30 P.M §} W"—‘- " 5 S

= ADMISS [ m' "”

| KIDS BC

Measurable: Ensure positive local media coverage of Reno Tahoe aCC/ l

Community Engagement

Continue proactive storytelling, public relations and informational campaigr

Reno events continue COVID-19 Washoe County hot
pandemic recovery with return of rentals rake in recol PSS B OPERPCTINPTONSHIFS
. = A
Wild Sheep Show expo revenue in 2022 &’x BOWLERS FROM AROUND THE WORLD DESCEND UPON RENO TO COMPETE
The 2023 Sheep Show also marks a return to in-person attendance for the expo Four of the top five months for room tax ret
after it switched to virtual events during the pandemic. »
Jason Hidalgo
@ Jason Hidalgo @ Ren Gazette Jouinal 2023 USBC Open Championships beginat the NationalBowiing Stacum
Reno Gazette Journal — 7 Published 6:00 a.m. PT Feb. 9, 2023 R GVCU 3.E% G T 1 JCpL v, suee
Published 151 p.m. FT Jan. 12, 2023 = ENEWS NEWS WATCH WEATHER SPOR e T © ., <. £ | Up R " P v,
0O v = » @ p=a SR

Wisdom fmm
Experience

FEATURED  TOP STORY

Sheep Show Kicks Off Insi =Y — - e e e

Community invited to celebrate Bowling Day at
National Bowling Stadium in downtown Reno

Reno will be hosting several events from

f Jan 12, 2023 Updated Jan 12, 2023

by News 4 & Fox 11 Digital Staff | Mon, February 6th 2023, 1:49 PM PST X

£\ 1 Weather Alert See All >
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Currently in Reno

[s) .',_ Partly Cloudy
52° &5 o
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Public Relations

® Current Percent to Goal
Earned Media Reach 124%

Media FAMs
o)
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Industry Emails
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Reno Tournament of Champions

The Rena Tourrament of Champians (RTOC) s making i way bisck 1o Ran Tahoe, Deceirter
1818, at the Remo Events Canter (REC). Weleoming 1200 afhietes and 3,200 ot room rights,
RTOE hias ben dubibert the “Toughest Tourmane

e USA” Spectators are wekene s

arccuragad to come chear Sor it Frvorite wresstiers

Lesar more o the Reno Bvents Cenler and how i 118,000 square feet of space can

accmmodate & varisty of events
ot Cregt: Reno Tauma

USA GYMNASTICS

Sierra Nevada Classic USA Gymnastics

M your calencars for e Sisrra Nevads Riens Tahos is pleased to welcome back USA

Classic ffem December 7920 ot e Reno. Gynsiics 1 the destinafian shes hasing
Events Coner) Welcoming 00 comgetices e e e sagh years Welcomg
and 1,000 sl o nights, tis evert isone aparesimaely 1,000 asenans, 700 gymsts
ol wa iggeet A

Reeno, tracs

ther

il e bk n At

fhe West Cosst Remo Tahee's 20203t the Reno Sparks Gomentien Genter

zan apcommzcdade any sze  Learn more abawt haw our team has provded

spting event Lelois lsam ol experis be s posiig new expenences kot previaus

iy player i your success snd help you f s, and how we can bl f

he right

the rght veave vere for your event

e R
UCS Spirit Pole Vault Summit

Thie 2023 UGS Spirt National P Wau Surrenit i retuiming 1o the Reno-Sparks Livesiock
Events Center (RSLEC) an January 13:14, 021 Apuosimately 1,200 compettors from move
30 st

arnd & enuniries wil parsispate in the allapss event Namad the larges: pole vaut

et o the year, the UCS Spiit National Pole Vault Suenenit hias Been hekd in Reno Tahoe for

fmore thian 25 years. arvd s designed i meet the nesds of sl shily levels and sges, Explore

fmore about the RSLEC, 3 wersatls space for large sporing events.
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eetings & Conventions

11,200+ Emails

ravel Trade
1,685+ Emails

mails

2 Renolahoe

e e

wacchanca

HOTELS | EVENTS

INING | WHAT TO DO | SHOPPING

Ry

NTA Travel Exchange

aruat
Sues.

The Reno Tahoe team was fhiillec o coordinate another successiul NTA Travel Evchange.
Morihem Nevada has exparienced dramaiic growih since NTAs first visitin 1985, and we
have noticeably expanded our offerings since the last Travel Exchange hene in 2000, With
nearly 600 operators, suppliers and taur difectors taking part in this years event, we are once
again inspired and configent about the future SuCCess of the tour and ravel industry.

Explore even more of what Reno Tahoe has to offer

RNO's Flight Mapping Tool 5

Aveid any winler driving defays vinen you iy
40 Reno Tahoe. Plus. the views of the snow-
‘capped peaks are even more impressive
from above. Check out RNO's new fight
mapping tool and start pianning your trip
today!

Oklahomavs.  Holiday Showcass

oma State

Area Ski Resorts Top 10 of 2022

Tis the si-sont enc Tahoe boasts the
highest concentration of ski resorts in Norih
America. Start planning the perfect ski day!

s we look back a1 2022, lefs reflect on the
‘good fimes and memories made throughout
the year. Here's 1o 2 bright new year in 20231

PCMA Convenil

Is]

g Leaders

vanes gencrita acan

Fito.Sparks Canverton and
o

Yo s rnching i bacauie you sgned up an o webale.




Annual Plan

Fiscal Year 2023-2024
« To the Board of Directors
 May 25
« Final Approval
« June 22

VisitRenoTahoe.com

Reno-Sparks Con and Visitors Authority

Annual Plan

18



s Canvention & Visitors Authority

Ben McDonald

Senior Director of Communications and Public Affairs

bmcdonald@RenoTahoeUSA.com
t: 775.827.7654 / ¢: 775.354.3777
4065 S. Virginia St., Suite 100, Reno, NV 89502 USA

Thank you.




