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Fiscal Year 2022-2023 Annual Plan
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Community Engagement



Community Engagement Goals
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• Audit and expand community outreach and engagement

• Be active in the planning and promotion of community improvement initiatives, product 
development, and messaging related to goals identified by stakeholders, Washoe 
County, the City of Reno, the City of Sparks, Incline Village/Crystal Bay, Reno-Tahoe 
Airport Authority, Travel Nevada, RTC, NDOT, regional DMOs, and more

• Continue proactive storytelling, public relations and informational campaigns throughout 
the destination



Community Engagement
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• Community Newsletters

• Goal – 510 Active Local Emails



Community Engagement
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• National Plan for Vacation Day

• 400+ Placements

• 4,000+ Contest Entries

• 550M+ Potential Reach



Community Engagement
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Community Engagement
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• The RENO Discovery Guide

• USBC Promotion

• Downtown Reno Partnership

• 40 Businesses

• Quantity: 10,000



Community Engagement
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Community Engagement
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• Video Creation & Sharing



Community Engagement
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Community Engagement
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Community Engagement
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Community Engagement
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Tourism Day



Community Engagement
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Public Relations
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Media FAMs



Industry Emails
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• Meetings & Conventions
• 11,200+ Emails

• Travel Trade
• 1,685+ Emails

• Sports
• 660+ Emails



Annual Plan
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• Fiscal Year 2023-2024
• To the Board of Directors

• May 25
• Final Approval

• June 22



Thank you.


